
 

Contact us only to this email:

bmoreadagio@gmail.com

410 - 558- 1185

 

PLEASE DO NOT FILL OUT THE FORM BELOW, the link does not work!
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Our Booking & Cancellation Policies

“Weekends” include Fri-Sun. “Weekdays” include Mon-Thurs.

Bookings

Your appointment time given is intended as your “arrival time.” Your service will begin after a brief
consultation and will include the full stated contact time for the service (e.g., 60-min, 70-min, etc.). We
will also allow you time after the massage to relax briefly!

Cancellations

Cancellations with less than 24 hours of notice on WEEKDAYS, and less than 48 hours of notice on
WEEKENDS, are subject to a cancellation fee amounting to 80% of the cost of the scheduled service.
Guests who miss their appointments without giving any prior notification will be charged in full (100%)
of their scheduled service.

We recognize the time of our clients and staff is valuable. When you miss an appointment with us, we not
only lose your business, but also the potential business of other clients who could have scheduled an
appointment for the same time. Additionally, many times our staff function in an "on call" status and
travel to the Spa specifically for your service. For these reasons we are obligated to compensate our staff
for their time as well as cover lost revenue.

 When you schedule your appointment with us, you are agreeing to these policies. All weekend services,
or bookings with less than 24 hours notice, require a credit card to guarantee a reservation. You will not
be billed until the completion of service, or if there is a cancellation/no-show. Payment will still be
required on the day of service.
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Google Map

function gmap3_initialize() { var gmap3_Options = { zoom: 18 , center: new
google.maps.LatLng(39.287007,-76.5931389) , mapTypeId: google.maps.MapTypeId.ROADMAP ,
draggable: true , disableDoubleClickZoom: true , scrollwheel: true , streetViewControl: true ,
mapTypeControl: false , navigationControl: true , navigationControlOptions: { style:
google.maps.NavigationControlStyle.DEFAULT, position: google.maps.ControlPosition.TOP_LEFT } ,
scaleControl: true , scaleControlOptions: { position: google.maps.ControlPosition.BOTTOM_LEFT } };
var gmap3 = new google.maps.Map(document.getElementById("dlh_googlemap_3"), gmap3_Options);
if(window.gmap3_dynmap){ gmap3_dynmap(gmap3); } } window.setTimeout("gmap3_initialize()",
500);  
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